
What is request management?
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Simplify request 

managment, reduce response 

times and delight users

REQUEST MANAGEMENT

Request Management is the systematic handling of 
the tasks required for a variety of different internal 
or external requests using workflow automation, 
business rules, and analytics. 

What are the issues around request management?
Problems managing requests are manifested in many ways throughout your organization:

•	 Incoming requests are inconsistent and inaccurate which lead to mistakes.

•	 You don’t know who is responsible for what.

•	 You waste time searching for information resulting in slow turnaround times.

•	 You don’t know the status of requests.

•	 There is a lack of transparency and accountability.

•	 You use multiple tools that make it difficult to track and report on performance.

All of these issues add up to a poor customer or employee experience that can damage the reputation 
and growth of your business.



Managing requests across the enterprise with Logit
Effective request management provides all the departments within an organization with 
one seamless software solution to accept, keep track of, respond to and close a variety of 
requests from customers, employees, and external vendors.

IT departments play a central 
role in business operations. 
Speed, accuracy and process 
visibility are critical in 
effectively managing the 
broad range of requests your 
IT team receives. 
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IT

•	 Password Rest

•	 Software support

•	 Hardware issues

•	 Help Desk

Logit’s Request Management software 
helps IT reduce response time, track 
requests from start to close and 
centralise information for easy access 
by all team members.

Sales and marketing teams 
respond to many requests 
from various stakeholders 
throughout the organisation 
including executives, clients 
and vendors. Sales & 

Marketing

•	 Content Creation

•	 Events

•	 Design

•	 Advertising

If the process for handling a high volume 
of requests isn’t efficient, the time taken 
to resolve each one will impact your 
relationships with customers and your sales 
funnel. Logit automates existing workflows, 
ensuring each request is taken care of in 
the most expedient manner.

Responsible planning and 
budgeting is not possible 
without access to accurate and 
reliable data. You rely on the 
finance team to keep budgets 
and numbers up to date. 

Finance

•	 Expenses

•	 Purchase Orders

•	 Payment approval

•	 Petty cash

Request Management software by Logit 
eliminates time-consuming or redundant 
tasks, allowing finance teams to focus on 
growing the business.

Maintenance

•	 Service

•	 Repairs / 
Replacements

•	 Ad-hoc inspections

•	 Guest issues

An easy-to-use guest and staff interactive 
solution enables your maintenance team 
to be more responsive. Once submitted, 
maintenance requests can instantly be 
actioned, delegated, and tracked.

Employees are your most 
valuable assets. Maintaining 
high levels of engagement and 
morale helps HR teams attract 
and retain the most talented 
employees. 

Human
Resources

•	 Onboarding

•	 Offboarding

•	 Evaluations

•	 Holidays

Logit’s digital solution can bring 
accountability and speed to HR 
processes, which in turn helps to 
improve the overall employee 
experience.

Responding to requests require 
coordination, guidance and  
effective communication. To 
meet the demands, your team 
must be empowered to quickly 
respond at a moment’s notice.



Flexible, easy-to-use request management 
software automates any request workflow. 
Logit can be configured to exactly how your 
business works without locking you into a pre-
built solution that doesn’t meet your needs.

Consistent experience: 
Eliminate different request formats and 
delivery channels. Manage all requests from 
one place and never worry that something 
may have been missed.

Access to all the information: 
See all the request details including documents 
and photos. You can track progress in real-
time and know if there are any bottlenecks 
that need attention.

Centralise communications: 
Instantly view interactions with team members, 
stay informed throughout the process and 
share updates with stakeholders.
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Logit Request Management Framework
Our request management framework makes it easy for customers to manage all types of requests 
for every part of the business. 

QR Codes & Portal Digital Forms Workflows Reporting

Access to forms, monitor 
progress, take action.

Collect information and 
automatically trigger workflow.

Route request, apply business 
rules, connect to external 

systems.

Analyse trends, identify 
improvement opportunities, 

measure performance

+ + +



Key Features
Request Portal
To manage all the incoming requests, 
your employees/partners/customers 
need a consistent, easy-to-use request 
management portal. Logit’s flexible 
portal allows users to easily submit and 
track their requests. Managers have the 
ability to monitor progress in real-time 
and receive auto notifications when an 
issue exists. 

Request Workflows
Once submitted, ensure each request 
is handled quickly and properly. Logit 
automates every request workflow, 
no matter what level of complexity is 
needed. 

Reporting
Dashboards and reports are available 
with the click of a button. Visual reports 
paint a complete picture, enabling 
you to track performance and drive 
improvements. Logit maintains an 
audit trail of requests.

QR Codes & Digital Forms
Create QR codes and request forms with 
logic and customised fields in seconds.  
Simply scan a QR code to access a 
specific request form. Our digital forms 
are optimized for all mobile devices, 
and can be retrieved wherever, 
whenever you need.

The easiest, most effective way to manage requests
Eliminate the chaos associated with manual request workflows with one easy-to-use digital 
solution for all your teams. Logit simplifies request management by avoiding confusion, 
improving response rates and reducing backlogs. 

Standardise request management across 
the business for improved efficiencies.

Personalised experience from any hand-
held device boosts user satisfaction.

Meet team expectations with status 
updates and notifications.

Automate request workflows to eliminate 
the possibility of manual errors.

Improve response times and customer 
satisfaction.

Focus on the operations, not tracking 
down missing or incomplete data.

Centralise information for enhanced 
visibility and control over request statuses.
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